
 

File Guidelines for Digital Printing 

General Specifications
 
• We work on the PC platform. We can convert your Mac files for a fee. 

 
• All file formats should be sent right reading in original native formats. 

 
• All type should be converted to curves, paths, or outlines depending on the terminology 

of the application used. 
 
• Include separate image files that are part of a composite layout. 

 
Supported Software Applications 
 
• Corel Draw (v. 12 or below) 

 
• Adobe Photoshop (v. 7 or below) 

 

• Adobe Illustrator (v. 10 or below) 
 

• Adobe Acrobat (v. 5 or below) 

• Tif, jpg & psd files should contain 150 ppi actual resolution at final output size. 
 
• Vector eps files are fully scalable and are resolution independent. 
 
Sending Files Electronically 
By far, the easiest way to send us your files is through our online file transfer system. Log 
onto our website at www.visucomsigns.com and click on the “send a file” button. This 
system allows for large file transfers, avoids e-mail size limits and firewall issues, and 
ensures that your file reaches us with the least amount of effort. 
 
Sending Files by Mail 
Should you need to send us files or hard 
copy prints of your file, send them to: 
 
VisuCom Signs & Graphics, Inc. 
Attn: Digital Printing 
11141 W. Laurel Hill Drive 
Orland Park, IL 60467 
 
  

Questions? 
Should you have any questions, contact a 
customer service representative at (708) 
460-3001 or Toll-Free at (888) 460-SIGN. 
You can also click on the “Contact Us” link 
on our website to submit your question at 
 
www.visucomsigns.com 
 


